o@d iConnect

Processing Rejected Authorizations

Service Authorization Rejected

1. FMMIS may reject all or some of the services on an authorization. If all
services on the authorization are rejected the FMMIS Auth interface will
change the Auth Status to Rejected.

2. If one or more services on the authorization are rejected but at least one is
approved, the FMMIS Auth interface will change the Auth Status to Partially
Approved.

Finding the Reason for the Rejection

1. The next steps the WSC take depends on the reason for the rejection.

2. The reason for the rejection is visible on the Authorization. Navigate to the
Authorization tab and selected the rejected authorization.

Diagnosis | EMgibaty | Medcasons | AU Provider Documentation  Contacls  Consumar Module User

Damagraphics | Ovisions | Consumar Budgets  Programs  Provider Selecbons AN | Notes  Forms | Appointments | Plans | WaitngList | Payers

13 Auths record(s) returned - now viewing 1 through 13

Division Provider Auth 10 Start Date + ‘«¥d Date Status. Concelled
A0 Ponding Proviter 22432 061052019 06202019 Approved Ha
A 1GARE LG nun 081082018 80018 Approved Ha
APD 15T HOME HEALTH CARE INC 232434 0500172019 06302019 Approved No
APD ARC NATURE COAST, INC. 177980 01012019 067302019 Approved Na
APD NEWTH, INC 178648 0110172019 06702019 Approved No
AP PEOPLE SYSTEMS 185935 oti012018 osm0018 Approved Ha
APD 2HEART TO HEART GROUP HOME, INC. 2250 0110172019 063072019 Fully Approved No
A0 BOWEN AMANDA 2011 0012018 08302010 Tommnated o
APD 2 HEART TO HEART GROUP HOME, INC 22182 071012018 06302018 Fully Approved Na
APD A& | BEHAVIOR SERVICES INC. 22183 07012018 06302019 Fully Approved No
D 2BLESSING HANOS B84 o101 06302010 Fully Agproved Na
APD A TEST Provider 2221 0710172018 11302018 Approved No
A0 UNITED CEREBRAL PALSY ASSOCIATION 22248 oriot201m 06202018 Repectea o
Auth Sarvica D | Servico Code Sarvice StrtDate  UnitTypo  EndDole | Auth Sorvico EDI Statws  Max Units | Status | Rolo | Amount Approved | Concelled | Provider Rate Type | Consumer County
139683 TUSISUG | (4437) Disposable LineiShiel G PadUndergarment, o Inconsence oTONR0S |em 08302010 | Rejectod 200 | Relectod (3044 | 3105800 Ho Agency Hemando

3. The Authorization details page displays. Select the Auth Service subpage.
The Auth Services list view displays.

4. Select the Auth Service. The Auth Services Details page displays. Click the
Error Message subpage to view the Error Message from FMMIS.
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Authorized Service
PA Number

File

authService

Error Message
Start Date *

End Date *
Index/SubObject *

Service Code *
Secondary Code
Service Description
Unit Type *

Units Per

Units of Measure

Max. Units *

Rate *

Amount Approved *
Auth Service EDI Status
Status

Worker

Date Approved

Comments

Diagnosist

oD itonnect

File

AuthService

(e =
06302015 |

Processing Rejected Authorizations

Wayne Savio - Authorization ID 232248 | AuthService
Last Updated by Admin
at 5/1/2019 121735 PM

ndexCode

| Index Description SubObject SubObject Description

Central

T4535:UC
T4535:UC
(4433) Disposable Li i for

Item

200.00

Month - Round Up v

2400

Central Region Waiver iBudget Waiver

v

Wayne Savio Error Message
6/13/2019 12:00 PM

Error Message 1 Error Message record(s) returned - now viewing 1 through 1

Date v

Source

Code

Error Message Code Type Action Code Action Message

31"2019 12:17:35 PM

FMMIS

L5

INVALID UNIT RATE

<Previous Refrieve {5 |Recordsatatime Next> Last>>

Do Not Correct the Rejection

1. If the WSC will not correct the rejection, then the planned service and
associated auth service will be zeroed out.

2. The plan has already been validated and reviewed by the Region and/or
State, the plan status is approved, and the plan is read only. The WSC will
need to reverse the status of the plan before updating the service.

3. To do so, the WSC must use the WSC Cost Plan Adjustment Role.

4. Select the Plan record with status = Approved. The Plan Information Page

displays.

5. Click File > Reverse Status.
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John Sheppard Plans | gn oyt
Last Updated by jbuck -

Role

FL APD Sandbox - Internet Explorer

SR
https://futest.h et/FLAPDS: ges .3spx? ChapterlD=480&ViewType= SubPageView&PagelD=57563&C hapterEntityID=10106&Enti allingChapter=Consumers&C. ge=Plans220Lis ID=101068_popup_=1 a
opd wwennect o Sheprard | Plan Information
at 3/21/2019 12:22:39 PM
File  Reports
Duplicate
Details.
Spell Check o
Save and Validate Plan [ APD Waiver Detais
Reverse Status ) e
History Plan Creation Date = 0410112018
Print
Close Plan Information rents
6. The record is now editable, and the Plan Status equals Dratft.
y Viclet Sheppard Plan Information
(0 iConnect

Last Updated by Iritchie
at 82772018 12:40:06 PM
File Reports

| Plan Information ‘ Plan Details

Planned Services Division D
Program * APD Waiver s | Detailz

Cost Plan Review Motes -

lorker eed, Monica Clea Details

work Reea, L Lo R
Cost Plan Creation Date * D07/01/2018 3
Comments
Status * Draft e
Cost Plan Begin Date * =
Cost Plan End Date * o6/30z018 |

7. Click File > Save Plan.

8. Click the Planned Services subpage.

9. Select the planned service that needs to be changed to open the details
page. Update the following fields:

a. Total No of Units = change to 0 which will change Max Amount to $0.
b. Planned Service Status = Do Not Change.

10.When finished, select File > Save and Close Planned Service.

11.Complete Plan Validation. The edited planned service must pass plan
validation.
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12.1f the plan passes validation and does not require review, the WSC will
change the Plan Status to No Review required, then save the Plan record.
Skip to step 16.

13.1f the plan fails validation for Region or State Office review, the review must
be completed, and the plan approved. (see the Region Review or State Office
review sections for more details.)

14.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans
Queue.

MY DASHBOARD CONSUMERS INCIDENTS CLAIMS SCHEDULER
INCIDENTS PROVIDERS TASKS
My Incident Ticklers Ticklers Links
Ticklers ] iConnect eLearning Library
Enroliments

iConnect Help Desk

Inquiry Alert Notes List
Unread Alert Notes o My Management
Current Active Cases
Pending Plans

Ticklers Due

My Files

Import

15. Filter the pending plans queue for those with status equal to Approved, and
possibly additional date filters to display only recent plans. Select a plan to
display the Plan Information page.

16.The WSC will add a Note assigned to the Region Worker notifying them to
manually update the auth service so the dollars from the rejected
authorization are credited back to the consumer’s budget.

17.From the plan record, the WSC will select the Cost Plan Review Notes
subpage.

NOVEMBER 19, 2020 PAGE 4 OF 15



ocd iConnect
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"‘Aj e § Plan Information
Of"‘k iCennedt Last Updated by jbuck@apdcares org
at 5142020 11:06:07 AM
File Reports
| Plan Information | Plan Details
Planned Services Digsion (HHD
Program * APD Walver v | Details
Cost Plan Review Motes e et
Clea et
orker [ | 50
Cost Plan Creation Date * 04/22/2020 =
Comments

18.From the File menu, select Add Note.

oad iCennect Cost Plan Review
| 5/19/2020 1:24 PM Notes
File
Add Note
Print Equal To ﬂ Cost Plan Review ﬂ AND ﬂ X
Close Cost Plan Review Notes j + a
Cost Plan Review Noiesl

19.1n the new Note record, update the following fields:

a.

Se@~oaog

Division = APD

Note By = defaults to self

Note Date = defaults to today

Cost Plan Review Note = Yes

Note Type = Cost Plan Review

Note Subtype = Rejected Authorization
Note = Describe the request

Status = Pending

Route the Note to the appropriate Region Waiver Worker or Lead by
clicking the Ellipsis button next to Add Note Recipient. In the pop-up
window, type in the Worker's Last Name and click Search. In the
Search results, click on the matching Worker Name to route the note to
that recipient.

20.When finished, click File > Save and Close Notes
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o0 iConnect Notes
512020 1:28 PM
File Tools
Notes
Division * APD
Note By * ‘Buck. Jennifer ~
Note Date * os/19r2020 |
Program I ]
Cost Plan Review Note? * k
NoteType * Cost Plan Review v
Note SubType Rejected Authorization
Description
| B 7 U 10pt ~ A~
please restore this auth service
Note
Staus
Date Completed

21.The Region staff will monitor their My Dashboard for new Pending Note
records.

22.To do so, log into APD iConnect and set Role = Region Waiver Workstream
Worker OR Region Waiver Workstream Lead. Click Go.

23.Find the consumer’s Panel and click on the link for Notes with Status =
Pending. Click on the Pending link to open the Notes Queue:

‘ Ticklers ‘
Ticklers 134

‘ Plans ‘
Approved 1
Draft 1
Pending \ 1

‘ Appointments ‘
Scheduled 1
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24.1n the Notes Queue, open the Note record with Note Type = Cost Plan
Review and Note Subtype = Rejected Authorization

O-/‘\\'\E iConnect Welcome, Jennifer Buck | Notes
5/19/2020 1:32 PM

File Tools

Filters
Status ﬂ Equal Te j Pending j AND j %

iConnect ID ﬂ +

2 Notes record(s) returned - now viewing 1 through 2

iConnect ID Consumer Note Type Note Sub Type + Note Date Subject Author Status
34191 Cost Plan Review Rejected Authorization 05/19/2020 Buck, Jennifer Pending
59217 IFS Request 05/04/2020 Buck, Jennifer Pending

O/g|o

<<First <Previous Retrieve 45 Recordsatatime Next> Last>>

25.Review the contents of the Note to understand the request then close the
note.

26.Navigate to the consumer record and select the Auths tab.

27. Select the authorization and then the auth service that needs to be updated.
The Auth Service Details page displays. Update the following fields:
a. Max Units = change to zero which changes the Amount Approved to zero.

b. Auth Service EDI = remains Rejected
c. Auth Service Status = remains Rejected.

28.From the File menu, select Save and Close.

29.The authorization is updated manually instead of using the Update Auth
functionality from the Planned Service page. This is because you do NOT
want the rejected auth service to be sent to FMMIS again. FMMIS has
already rejected this auth service, the WSC chose not to correct it. The Auth
statuses will remain Rejected.

30. The authorization will remain linked to the budget. When the auth service
amount is updated, the application automatically updates the amount
unauthorized on the consumer budget. This is when the dollars are credited
back to the consumer’s budget.
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31.Notify the WSC the auth service has been updated by updating the Cost Plan
Review note. From the Cost Plan Review Notes subpage in the plan record,
select the Cost Plan Review Note with SubType = Rejected Authorization.

Of\\‘j iConnect Welcome, Jennifer Buck | Notes
' 5M92020 1:32 PM

File Tools

Filters
Status ﬂ Equal Te ﬂ Pending ﬂ AND ﬂ x

iConnect ID ﬂ +

2 Notes record(s) returned - now viewing 1 through 2
iConnect ID Consumer Note Type Note Sub Type ~ Note Date Subject Author Status ]
34191 Cost Plan Review Rejected Authorization 05/19/2020 Buck, Jennifer Pending O
59217 IFS Request 05/04/2020 Buck, Jennifer Pending O

<<First <Previous Retrieve| 15 Recordsatatime MNext>  Last>>

32.The Note Details page displays. Update the following fields.

a. Note = describe the update that was completed and select Append
Text to Note.

b. Status = Complete

c. Route the Note to the WSC by clicking the Ellipsis button next to Add
Note Recipient. In the pop-up window, type in the Worker's Last Name
and click Search. In the Search results, click on the matching Worker
Name to route the note to that recipient.

33.From the File menu, select Save and Close Note.
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. _ Notes
Opd iConnect Last Updated by jouck@apdcares.org

at 512020 1:31:56 PM
File Tools

Notes
Division * APD
Note By * Buck, Jennifer
Note Date * 05/19/2020 ]
Program | v
Cost Plan Review Note? * *
NoteType * [Cost Plan Review v
Note SubType [Rejected Authorization V|
Description
On 5/19/2020 at 1:31 PM, Jennifer Buck wrote:
please restore this auth service
On 5/19/2020 at 1:45 PM, Jennifer Buck wrote:
| have restored this auth service
Note New Text
B 7 U 13px »~ A~
Status * Complete W
Date Completed 05/19/2020

34.The WSC will monitor My Dashboard for incoming notes and notification the
update is complete, but no further action is needed. The planned service and
the auth service are both updated.

Update the Planned Service to Correct the Rejection

1. If the planned service needs to be updated to correct the rejection, the WSC
will update the planned service, the updated plan must pass validation, and
then the authorization will be updated.
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The plan has already been validated and reviewed by the Region and/or
State, the plan status is approved, and the plan is read only. The WSC will
need to reverse the status of the plan before updating the service.

To do so, the WSC must use the WSC Cost Plan Adjustment Role.

Select the APD waiver Plan record with status = Approved. The Plan
Information Page displays.

Click File > Reverse Status.

Rol
John Sheppard Plans | g, ot o

e e 450 Cost Pin Acisiment =~ &
FL APD Sandbox - Intemet Explorer o | ) |
hitps://futestharmonyis.net/FLAPDSandbox/Pages/Harmony.aspx? ChapterdD=480&ViewType= SubPageView&PagelD=57563&C hapterEntityID=10106&Entity allingChapter=ConsumersBiCallingPage=Plans320List&ParentEntityD-101068_popup_=1 a
. John Sheppard Plan Information
opd wennect Lot Uposte by juck
at 3/21/2018 12:22:38 PM
File  Reports
Duplicate
Details.
Spell Check
pe - APD
Save and Validate Plan [ APD Waiver Detais
Reverse Status , ) e
History Plan Creation Date * 04/0172018
Print
Close Plan Information frents
The record is now editable, and the Plan Status equals Draft.
PN i Vidlet Sheppard Plan Information
QOO0 iConnect

Last Updated by Iritchie
at 82772018 12:40:06 PM
File Reports

| Plan Information ‘ Plan Details
e L
Planned Services Division (Y
Program * APD Waiver sw| Details
Cost Plan Review Motes -
Worker Reed, Monica oI Details
I el
Cost Plan Creation Date * D07/01/2018 3
Comments
Status * Draft ~
Cost Plan Begin Date * =
Cost Plan End Date * 06302019 |

7. Click File > Save Plan.

8. Click the Planned Services subpage.

NOVEMBER 19, 2020 PAGE 10 OF 15



Q iConnect

Processing Rejected Authorizations

9. Select the planned service that needs to be updated to display the Planned
Service Details page. Update the following fields:

a. This varies depending on the rejection reason
b. Planned Service Status = Do Not Change.

10.When finished, select File > Save and Close Planned Service.

11.Complete Plan Validation. The edited planned service must pass plan

validation.

12.1f the plan passes validation and does not require review, the WSC will
change the Plan Status to No Review required, then save the Plan record.

Skip to step 16.

13.1f the plan fails validation for Region or State Office review, the review must
be completed, and the plan approved. (see the Region Review or State Office
review sections for more details.)

14.Then the WSC will monitor the Pending Plans queue on My Dashboard for
approved plans. Navigate to My Dashboard > Tasks > Pending Plans

Queue.

MY DASHEOARD

INCIDENTS

My Incident Ticklers

Ticklers

Inquiry Alert Notes List

Unread Alert Notes

NOVEMBER 19, 2020

INCIDENTS CLAIMS SCHEDULER

PROVIDERS TASKS

Ticklers Links

iConnect elesming Library

Enroliments
iConnect Help Desk

My Management

My Files

Import
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15. Filter the pending plans queue for those with status equal to Approved, and
possibly additional date filters to display only recent plans. Select a plan to
display the Plan Information page.

16.Navigate to the Planned Services subpage.

17.0nce the edited planned service has passed validation, the changes must
also be made to the authorization using the Update Authorization
functionality in APD iConnect. On the planned services details page, a
message will display to the user until this update is completed.

Op\j iConnect John Sheppard Planned Service
Last Updated by jouck
at 3/21/2019 1:38:53 PM
File
Planned Service ﬂ This planned service is out of sync with one or more of the authorizations to which it is linked.

Planned Services

18.Click the checkbox next to the planned service that was updated.

19.Click File > Update Authorization. A success notification window displays,
and the authorization is updated. Only after passing Plan Validation, will the
Update Authorization menu option appear on the Planned Services tab.

John Sheppard Planned Services

Q0 iCennect
L Q1217201 12:25 PM
File  Tools
Add Planned Service .
Create Authorization(s) mout ] [+
Print
Update Authorization(s
anned Services record(s) returned - now viewing 1 through 4
Close Pl Services
. . . Unit WMax Amount TolalNoof | Begin Provider Rate | Service Consumer
Provider. | Service Code Service Description | Rate | e e tal No o0 | End Date o et —
| pending Hooaz:uc:sc | (417%) Residential Habiltation - 1y, $129.08| 594,357.48 731.0000 07I0172018 | 06302020 | Solo 101 BAKER
Provider Live In
©| WSC Ageneyt | GID12UG | (4270) Support Coordination Month | $148.69 | 5446.07 3.0000 070172018 | 091302018 | Agency BAKER
51| WSC Agency! | GID1ZUC | (4270) Support Coordination Month |5148.69| 3178428 120000 070172018 | 061302019
5| WSC Ageney2 | GID1ZUC | (4270) Support Goordination Month |5148.69| 5178428 120000 070172018 | 061302019
«<First  <Previous Retiieve| {5 |Recordsatafime Nets  Lasts=

20.The application automatically updates the authorization that is linked to the
budget.
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21.The authorization details can be viewed by selecting the + next to the edited
planned service or from the Authorization tab.

Qd iCennect John Sheppard | Planned Services
92172013 12:36 PM
File Tools
Plan Information Fiers
———————— Macamont |V [+
Planned Senvices ‘
as! Nesds i Rl
4 Planned Services recort(s) returned - now viewing 1 through 4
Plan Notes =
. . . . Unit Max Amount TotalNoof | Begin Provider Rate | Service Consumer
FETize | SEGEDETD SR L Type | P2 | Amount Requested Units Date | EndDate Type Ratio County O
| Fending HOO43:uC:sc | (4175} Residential Habilitation - | ., $129.08| §94,357.48 731.0000 07/01/2018 | 087302020 | Solo 11 BAKER O
rovider Live In
FI| WSC Agencyl | GED12UC | (4270) Support Goordination Month | 514369 544807 30000 0710172018 | 097222018 | Ageney BAKER ]
[ Authio | Auhsvend | AuthStartDate | AwhEndDate | AutnStatus | AuthSve StartDate | Auth Svc End Date Auth Sve Status | Auth Svc EDI Status
| [1a0801  [219 |02 | osrzzr01a | Amproved | 012018 | 09222018 Approved | Resdy to Send
= WSC Ageney! | GSDTZUC | (4270) Support Goordination Month | 514369 5173428 12.0000 070172018 | 061302019 [u]
| WSC Agency2 | GSDTZUC | (4270) Support Coordination Month |$14569| 5173425 12.0000 07172018 | 063072019 O
<<First | <Previous Retrieve| {5 |Recordsatatme Next>  Last>>
s Alice Sheppard Auths
od itennect ppard
Last Updated by jbuck

at 5/9/2018 5:22:54 PM

File Reports Ticklers  View Consumer Incidents

Sheppard, Alice (10053) l

Diagnosis | Eligibility | Medications | Auths = Provider Documentation | Contacts | Consumer Module User

Demographics | Divisions | Programs | Provider Selections | Notes = Forms | Appointments | Plans | Waiting List ~ Payers | Legal lssuss

(v)-Filters
Auth Service EDI Status j Equal To ﬂ Ready to Send ﬂ AND j x

Division j +

3 Auths record(s) returned - now viewing 1 through 3
Division Provider PA Number Auth ID Start Date End Date Status Cancelled
Aﬁ&—! WSC Agency1 140676 04/01/2018 06/30/2018 Approved No
AFD APD Test Provider 140675 04/01/2013 06/30/2018 Approved No
AFD A Test Provider 140669 04/01/2018 06/30/2018 Approved No

22.The Update Authorization functionality in APD iConnect will reset the Auth
Svs EDI Status back to Ready to Send so the updates will be sent to FMMIS
via the authorization interface. Proceed to Authorization Interface section.

Update the Consumer or Provider Record to Correct the Rejection
(i.e. invalid Provider ID)

1. To correct a rejection by updating data on the consumer’s or provider’s
record, the WSC will work with the appropriate parties for the corrections to
be made. Once complete, the WSC will trigger the authorization to be sent
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back to FMMIS for approval, using the Update Auth functionality on the plan
record.

2. The WSC is notified the corrections to the consumer and/or provider record
have been made.

3. Navigate to the consumer record and select the Plans tab.

4. Select the approved plan to display the Plan Information page.

5. The WSC does not make any changes to the plan record.

6. Select the Planned Services subpage.

7. Click the checkbox next to the planned service that needs to be resent to
FMMIS.

8. Click File > Update Authorization. A success notification window displays,
and the authorization is updated.

o icennect 22112018 12:25 M
File Tools

Add Planned Service e

Creale Authorization(s) mount M [+

Print
il Bl

) Provider

@ WSCAgentyl | GEIZUC | (4270) Support Coordination Month | 51469 | 5448.07 3.0000 070172018 | 091302018 | Agency BAKER
| WSC Ageney! | GED12UG | (4270) Support Goordination Month |314568 5175428 120000 7012013 | 06302019

7| WSC Ageney? | GED1ZUG | (4270) Support Goordination Month  |3145.68 5175428 120000 701013 | 06302019

«<First <Previous Refrieve| 15 |Retordsatatime Ned>  Last>>

9. Because no changes were made to the planned service, no changes are
made to the authorization that is linked to the budget and the dollars are still
deducted from the budget.

10.The authorization details can be viewed by selecting the + next to the edited
planned service or from the Authorization tab.
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anned Services record(s) returned - now viewing 1 through 4
Close Pl Senvices
" " Unit Max Amount Total No of Begin Provider Rate Service Consumer
Provider . | Service Code Service Description e | Rate | Mex Frey s edn | Ena Date e ks onsur
Betxing| H0043.UCSC | {#173) Residential Habltafion - | $129.08| 594,357 43 731.0000 070172018 | 06/30/2020 | Solo 11 BAKER

John Sheppard Planned Services
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John Sheppard Planned Services
9/21/2018 12:38 PM

oD iCennect
File  Tools
Plan Information () Fiers
s T
P
4 Planned Services record(s) returned - now viewing 1 through 4
Plan Notes =
Provider. | Service Code Service Description T”y';: Rate m“::m R‘::.“u“;"':;d T"'ﬂl‘:: of %‘*ﬁg‘ End Date p""'gﬁé"” sfl:gs‘ C"D'l':j':‘"';" O
| pending Hosz:uC:sG | 4175) Residental Hebiltation - | $129.08 | 594,357.48 731.0000 07/01/2018 | 06/30/2020 | Solo 11 BAKER O
__.El WSC Agency! | GSDT2UG | (4270) Support Coordintion Wonth | $148.69 | 5446.07 3.0000 07/D172018 | 09/22/2018 | Agency BAKER O
[T autnio [ Aunsven | auth start Date AuthEndDats | AuthStatus | Auth Svc Start Date Auth Svc End Date Auth Svc Status | Auth Svc EDI Status
| [140841  [219 |o7ni2018 | 0arz2r013 | Approved |om012018 | 0arz2r2013 Approved | Ready to Send
] WSCAgencyl | GS012UG [ (4270) Support Cooraination [montn  [srases[sriaezs | [120000 [oriir2016 [ oera0201 I [O]
5| WSC Agency2 | GSDIZUC | (4270) Support Coordination Month | $148.68 | $1,78428 12.0000 07/01/2018 | 067302019
$98,372.11 758.0000
<<First  <Previous Retrieve| 15 Recordsatatime Next=  Lasts»
=d Alice Sheppard <
o iennect pad | Auth
Last Updated by jbuck
at 532018 5:22:54 PM
File Reports Ticklers View Consumer Incidents
Sheppard, Alice (10053)
Diagnosis | Eligibility | Medications m Provider Documentation | Contacts | Consumer Module User
Demographics | Divisions | Programs | Provider Selections | Notes | Forms | Appointments | Plans | Waiting List | Payers | Legallssues
(v)-Filters
Auth Service EDI Siatus Equal To Ready to Send AND x
Division I
3 Auths record(s) returned - now viewing 1 through 3
Division Provider PA Number Auth ID Start Date End Date Status Cancelled
AH WSC Agencyl 140676 04/01/2018 06/302018 Approved No
AFD APD Test Provider 140675 04/01/2018 06/30/2018 Approved No
AFD A Test Provider 140669 04/01/2018 06/30/2018 Approved No

11.The Update Authorization functionality in APD iConnect will reset the Auth
Svs EDI Status back to Ready to Send so the updates will be sent to FMMIS
via the authorization interface. Proceed to Authorization Service Approved

section.
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